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FREQUENTLY ASKED TECHNICAL QUESTIONS 
 
 
1.  Where do I go to access the Online Test Center? 
The website URL for our Online Test Center is:  
www.YourHouseAcademy.com/onlinetestcenter.  Go to this page and follow the instructions. Or 
view the “Get Started” video at http://screencast.com/t/ZEOtmfhjcl. 
 

 
2.  Is there a “Get Started” video that walks me through the steps of setting up an account 
in the Online Test Center? 
Yes.  Go to www.YourHouseAcademy.com/onlinetestcenter and the link to the “Get Started” 
 video is on the right-hand side of the page.  
 

 
3. How do I register as a new user?   
Go to www.YourHouseAcademy.com/onlinetestcenter-login and click on the link below the blue 
LOGIN button that says “Not Registered?  Sign Up” and follow the instructions. 
 

 
4.  What is a “join code”? 
A join code is a six digit code that gives you access to the appropriate quizzes/exams depending 
on what courses you are taking.   
 

 
5.  Where do I get a “join code”? 
If you are a Broker Pre-License student, you will find it on the Online Test Center home page 
(www.YourHouseAcademy.com/onlinetestcenter).  If you are any other type of student, you will 
get the code from the school or proctor, whichever is applicable. 
 

 
6.  Where do I enter the join code? 
You enter the join code in the Online Test Center when you are registering as a new user.   
 

 
7.  Is the user name and password I use to access the Student Portal the same as the one for 
the Online Test Center? 
No.  The username and password used for the Student Portal 
(www.YourHouseAcademy.com/students-only-exam-review) is a general one for all students. 
This username and password can be found in the front pocket of your Student Workbook.   
 
The username and password used for the Online Test Center needs to be specific for each student 
so we can track your exams/quizzes.  So when you go to the Online Test Center 
(www.YourHouseAcademy.com/onlinetestcenter ) for the first time you will be asked to register 
and create a unique email and password. 
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8.   I registered with the Online Test Center, but now when I go back to sign in, the system 
is giving me error messages. 

Here are a couple troubleshooting steps to try: 
 Make sure you are at the correct login screen 

(www.YourHouseAcademy.com/onlinetestcenter-login) 
 Make sure you are using the correct email and password   
 Email addresses and passwords are case sensitive so make sure to use the same 

capitalization used when setting up the account. 
 If you are using an Apple product (i.e. MAC Computer, iPad, iPhone, etc.) make sure the 

Cookies are enabled (see question #9 below) 
 

 
9.  Can I use the Online Test Center with a MAC/iPhone/iPad? 
Yes you can, but you will probably need to enable Cookies on your device in order to 
successfully access the system after your initial registration.  To change Cookie Settings you 
need to find the Settings on your computer and change your Preferences to “Always Allow 
Cookies” or “Never Block Cookies”.  Once you have made this change, you need to close your 
browser and re-open it so that the change you made to the Cookie Settings takes effect. We have 
a short document illustrating this procedure on our website at 
http://www.yourhouseacademy.com/Websites/yourhouseacademy/images/Proprofs_technical_su
pport_doc_0914.pdf 
 

 
10. What if I have tried all of these suggestions and still cannot access my quizzes/exams? 
If you cannot access the online quizzes/exams you have three options: 
 
A.  You can always take your quizzes/exam using paper-based copies.  If you are a Broker Pre-
License student the, quizzes are in your Student Workbook starting on page 32.  If you are any 
other type of student, you can contact Your House Academy at 630-307-3493 and arrange to 
come in to our offices and take a paper-based exam. 
 
B. Contact us at 630-307-3493 during regular business hours and we will  help you get access to 
the Online Test Center. 
 
C. Go to www.YourHouseAcademy.com/onlinetestcenter-login and submit a help request form 
with your issue and you will receive a reply within 1 business day. 
 

 
11. Can I see what answers I got right and wrong after I take a quiz/exam? 
Yes and No.  Yes you can, if you are taking a quiz or practice exam. After you submit the quiz or 
practice exam you will receive an email with your score and a report indicating which questions 
you got right and which ones you got wrong as well as the correct answers. 
  
No you cannot, if you are taking a final exam. After you submit the final exam you will receive 
an email with your score but you will NOT receive a report indicating which questions you got 
right and which ones you got wrong. 
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12. What do I need to do once I finish taking a quiz/exam online? 
Once you have finished taking your quiz/exam you will receive immediate results on the screen 
letting you know if you passed.  You will also receive results via email at the email address used 
to set up the account.  We suggest that you print out a copy of each quiz/exam result and keep it 
in your files for future reference.  It is YOUR RESPONSIBILITY to report quiz/exams scores to 
your instructor (or the school if you are taking a home-study course).   
 
 
NOTE:  If you are still having trouble accessing the online test center please call us at 630-307-
3493 or go to www.YourHouseAcademy.com/onlinetestcenter-login and submit a Help Request 
form.  You will receive a reply within 1 business day. 
 
 


